
Avery Taking  with  in IT Excellence
During the past year, Avery’s IT Department has been 
working around the clock to provide residents, staff, and 
Group Support Centre the latest tech upgrades at a time 
when physical interaction, face-to-face meetings and 
visitations have all been halted.

They have thought outside of the box, bringing large, 70-inch 
easy to use touch screen iPad like devices to our homes, with 
software purpose-built for Avery. These devices allow residents 
to interact with friends and family, enabling them to Skype 
or FaceTime, play games and catch up on news. The Care 
teams have also benefited from additional phones and tablets, 

allowing them to make virtual calls with local 
GP’s, NHS staff and professionals through 
video calls. 

Another exciting development is the 
introduction of Topaz temperature and 
hand sanitisation units. The devices, which 

are custom-built for Avery, take real-time 
temperature readings of visitors. They 
are also equipped with large digital 
information screens to promote news and 
essential information about the home as 
well as dispense alcohol gel. We will see 
some exciting changes to the software 
being used on these devices, working 

alongside and partnering with Topaz, 
with a plan to launch an online portal 
and booking system.

Mick Sheehan, Avery’s Director of IT, said, 

“We are very proud of the way that our 
teams across the company have pulled 
together to work smarter. Technology 
has certainly allowed this to happen. We 
have accelerated our 5-year plan and 
compressed this into 12 months and 
have invested tens of thousands of pounds into these exciting 
initiatives; from creating true remote home working, Office 365 
suite of applications, to Microsoft Teams for virtual meetings. The 
well-being of both residents and staff are at the forefront of what 
we do at Avery, and I hope that strategically we have delivered.”
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Hello everyone, and welcome to the February edition of Avery Talk. We have lots going on this 
month; including some fun, creative activities to rid us of the winter blues, a message on the 
exciting developments happening in the IT department, more significant birthday and anniversary 
milestones, and updates on the COVID-19 vaccine administration within our homes. 

I want to say a huge thank you to all our staff – you are all doing an excellent job, despite seeing further 
outbreaks in the homes. It certainly isn't easy, but you all step up to the mark every day with a positive attitude 
and a smile on your face. 

I am delighted to share the latest progress on the Central Hub Calls Team with you, which officially goes live in February. The Hub, 
based at South Lodge, in Leicester, will operate with a fantastic team of five, led by a team co-ordinator. They will be handling the 
majority of new home enquiries via telephone and our website, working closely alongside homes managers and customer service 
managers. We hope that the Hub's introduction will help alleviate some of the pressures homes are experiencing, especially during 
tough times. We are very excited about the launch and look forward to seeing other exciting initiatives take shape this year for Avery.

And finally, on behalf of everyone at Avery, I would like to pay my respects to Sir Captain Tom Moore, British Army Officer, and 
centenarian, who sadly passed away this week. Captain Tom inspired us all when he raised almost £39m for the NHS during the 
first lockdown last Spring, walking 100 laps of his garden before he reached 100 - Sharon Winfield, Chief Operating Officer 

Tonic After the Virus
Into a tumbler,
One part determination,
One part cheerfulness,
One part hope.
Throw in and mix,
A few drops of endeavour, 
sense of humour, interest, and kindness.
A quick look outside and add a dash 
of fresh and air and sunshine.
Whisk and stir with a stick of compassion and love
- Can be taken as many times a day as required.

By Margaret Kaye, Horse Fair Care Home resident



Beating the Winter Blues
The coronavirus pandemic has posed a great challenge 
for us all, particularly residents in care homes. With 
relative visits restricted and external activities mostly 
postponed, Avery's well-being and activities teams work 
hard to maintain creativity and fun in all their activities, 
with nature and nurture at the forefront of their care. 
Weekly round-ups, distributed to all staff at our homes, 
include ideas and inspiration for the upcoming week 
alongside helpful resource packs to inspire teams to 
engage with residents as best as possible.

This winter, it is more 
important than ever to keep 
this momentum going, and 
our dedicated teams are 
pulling out all the stops to 
create a warm and enjoyable 
atmosphere in our homes 
during these months. Our 
well-being teams have a whole 
host of activities and events 
planned for the remainder of this 
winter, all complying with current 

restrictions but with the same 
endless amount of fun.

January saw much of the 
country covered in a blanket of 
snow, which brought out the 
inner child in both residents and 
staff members. Many joined in 

with snowball fights, helped to 
make friendly snowmen for their 
homes and were delighted to hear 
the crunch of the snow beneath 
their feet. Bourn View resident, 
John, said, "The snow made me 
feel alive again and took me right 
back to my youth."

Our teams have also kept 
residents' spirits high by hosting 
'National Day' celebrations. From 
residents dunking a shortbread 
or two for National Shortbread 
Day, enjoying a refreshing glass 
of juice for National Squeezed 
Juice Day, to 'round the world' 
cheese tasting, accompanied 
with a glass of vintage wine for 
National Cheese Day, there is 
never a dull moment in our homes.

Zahid Kahn, Head of Well-
being and Activity comments, 
"We encourage staff to share the 
wonderful things they are doing 
on Facebook; we want relatives 
to feel as involved as possible 
and hope this will bring a smile 
to their faces just as it does to 
the staff and residents involved."

 Waddle we do without 
National Penguin 
Awareness Day?
Penguins are fascinating birds, unique in many ways. There are 
currently 18 different known penguin species, with some having 
been around for over 65 million years.

However, what most people don’t realise is that penguin numbers 
around the world are dwindling. Every year, the penguin population 
shrinks at an alarming rate. So, National Penguin Awareness Day 
celebrated on 20th January, is an excellent opportunity for our staff and 
residents to learn more about penguins and understand their plight.

Two homes eager to dive into National Penguin Awareness Day 
were Astbury Manor and Abbey Court. The ladies from Astbury Manor 
celebrated the day by making some flippin cool penguin decorations in 
their arts and crafts session. Abbey Court treated its residents by P..P..P… 
Picking up fancy coffees for them to try, accompanied by the emperor of 
sweet treats, the Penguin chocolate biscuit!



All Hail the Queen of Country 
and King of Rock and Roll!
On 19th January, country music legend Dolly Parton celebrated her 75th birthday, 
a perfect opportunity for Dukes Court residents to commemorate her life having 
cemented her spot in history with some of the world’s most well-known hit songs. 

Well-being and Activities Co-ordinator, Simon turned the hair salon into the “Dukes Saloon Salon”, 
complete with Dolly posters, balloons, disco lights and of course the singer herself playing on 
the sound system. Never one to miss an opportunity to dress up, Simon arrived at the “Saloon” in 
appropriate cowboy attire ready to impress resident, Marion. Upon entering via a glitzy pink glamour 
curtain, Marion was greeted with a glass of Bailey’s and a pamper. “Wow, you’ve done all this, how 
lovely!” said Marion, who is looking forward to visiting again soon.

Leading up to “The King”, Elvis’ birthday on 8th January, Loxley Park residents enjoyed colouring 
pictures to display. Dressing up was, of course, compulsory on the day for a morning filled with word 
games, Elvis inspired quizzes and rounded off later by an Elvis performance. Resident Lynn said of the 
festivities, “I loved Elvis and its brought back good memories.” She couldn’t help herself and had to 
get up and dance.

Friendships in Care
At Avery, we pride ourselves in celebrating the wonderful friends and companions made within our homes, and 
residents Sandra and Eunice at South Lodge are just one example of this. Sandra, 78 and Eunice, 89 have recently 
formed a special bond, and now spend a lot of their downtime together, be it eating cake, enjoying their meals 
together, or simply sitting down for a tea and a natter.

Kerstin Tolley, Customer Service Manager at South Lodge, sat down with the 
ladies to discuss their budding friendship and how this has impacted their lives. 
"During their time together, the ladies have gotten to know each other very well, 
and say it’s made a world of difference having a companion to sit and chat with 
whilst shielding" says Kerstin. “The days seem shorter when spent in someone’s 
company,” Eunice said. Sandra and Eunice have also bonded because they 
have both faced similar hardships, having both lost their husbands recently, and 
treasure the time they have together to sit and reminisce. Both ladies agree that 
the South Lodge staff go above and beyond for their residents. Sandra said, 
“All the staff go the extra mile, and some go even further.” 

Celebrate Good Times: Milestones at Avery

Nora Cooper 
Hanford Court

106th Birthday, 
20th January 2021

Ivy Harris 
Acorn Lodge

100th Birthday, 
10th January 2021

Sylvia Sullivan 
Clayton Manor

105th Birthday, 
8th January 2021

Betty & Kenneth 
Bourn View

72nd Anniversary, 
8th January 2021

Wendy Robinshaw 
Hempstalls Hall

10th Year Work 
Anniversary (Carer)
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Sudoku - The aim is to fill the 6x6 grid below so that each column, each row, and each of the six 2x3 
boxes contains the numbers from 1 to 6. Each number can only appear once in each column and row.

FEBRUARY, VALENTINE, PANCAKE

Anagrams

FBYRAUER

EALENTVNI

KAPACNE

A Step in the 
Right Direction
For many of us, particularly care home staff, the past few months 
have been tough. Now that the Christmas festivities are behind us, 
we are certainly looking forward to a brighter future with some more 
normality, and the COVID-19 vaccines are here to support this. 

The vaccine administration began its roll-out to Avery staff and residents 
at the end of last year and has continued to provide our residents with 
protection from the virus at an encouraging pace. To date, 90% of 
residents, and 61% of staff members across the Avery and Hawthorns 
groups, have had or have booked in to have their first dose of the vaccine. 
We are very excited at this growing number and look forward to what the 
rest of the month holds. In order to keep all residents and our dedicated 
teams safe, please take the opportunity to have the vaccine if you have 
not already done so.

Residents at Clayton Manor were delighted to receive their first dose of the AstraZeneca vaccine earlier this year, working with 
Readesmoor Medical Centre. Home Manager, Sally Latham, said, “Clayton Manor and Readesmoor Medical Practice have enjoyed 
an excellent working relationship for many years, delivering the highest standard of care to the people living in the home which 
cares for people living with general nursing, residential and dementia residential needs.”

After clean water, vaccination is the most  effective public health intervention.
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